
Butterfield Miles



Butterfield Miles

Available to Butterfield Miles Visa® Platinum Credit 
Card customers

Earn free air miles on Cayman Airways by simply using your 

Butterfield Miles Visa® Platinum Credit Card!

Together, Butterfield and Cayman Airways will allow you to 

earn frequent flyer air miles every time you make a purchase 

with your Butterfield Miles Visa® Platinum Credit Card from 

Butterfield.

Cayman Airways Sir Turtle Club Membership

Butterfield Miles Visa® Platinum Card holders who are 

members of the Butterfield Miles programme are given the 

opportunity to access Cayman Airway’s Sir Turtle Club at 50% 

discounted annual membership fee. The Cayman Airways Sir 

Turtle Club offers benefits such as access to selected airport 

lounges, preferential check in, seating and boarding.

Apply today and start enjoying Platinum class service!



Becoming a Butterfield Miles Member

It’s as easy as 1-2-3

1. Apply for a Butterfield Miles Visa® Platinum Credit Card

If you don’t already hold a Butterfield Miles Visa® Platinum 

Credit Card, visit any of our Banking Centres or go to 

www.butterfieldgroup.com for an application form. 

Once you are approved, you can then enroll for the 

Sir Turtle Rewards Programme and Butterfield Miles.

2. Join the Sir Turtle Rewards Programme

It’s free! Just sign up by visiting www.caymanairways.com or 

call the Cayman Airways office at 743 8200.

3. Sign Up for Butterfield Miles and start earning more

Once you have a Butterfield Miles Visa® Platinum Credit Card 

and become a Sir Turtle Rewards Programme member, simply 

fill out the attached application form and drop it off at any 

Butterfield Banking Centre or fax it to (345) 815 7958.*



Exclusivity 

The Butterfield Miles programme is available exclusively 
to Butterfield customers holding a Butterfield Miles Visa® 
Platinum Credit Card. No other bank or credit card offers 
you free Sir Turtle Rewards Programme air mileage.

Butterfield Miles Visa® Platinum Credit Card

Carry it in style

Platinum has always stood for quality and prestige. 
These days, it also means convenience and choice. The 
Butterfield Miles Visa® Platinum Credit Card is designed 
to suit your lifestyle at home and abroad. When you 
receive your Butterfield Miles Visa® Platinum Credit Card, 
not only are you entitled to first-class advice and priority 
treatment, now you can earn Butterfield Miles just for 
using it!

Miles add up fast

You already use your Butterfield Miles Visa® Platinum 
Credit Card for everyday purchases, why not be rewarded 
for it? The Butterfield Miles programme enables you to 
turn these purchases into reward miles. These are then 
added to your existing Sir Turtle Rewards Programme 
account, increasing your total number of redeemable 
miles!

Redeeming miles

The more you spend, the more you earn! To redeem your 
miles, simply call a Cayman Airways customer service 

agent on (345) 949 2311.  



Butterfield Miles
Terms & Conditions
NOTICE

The Bank reserves the right to add to and/or change the Butterfield Miles 
Programme (“BMP”) terms and conditions at anytime. As such, the Bank 
may change the number of miles earned for spending, impose caps and/
or fees on earning, increase the annual and or other BMP fees and/or 
cancel rewards. In addition, the Bank reserves the right to terminate the 
BMP with one month prior notice to the Cardholder. During the one-
month notice period, the Bank may change or cancel some or all of the 
then-current rewards. The Cardholder’s right to earn miles will terminate 
one month after the Bank has given notice to the Cardholder.

1. ELIGIBILITY

1.1	 The BMP is available to the Bank’s Butterfield Miles Visa® Platinum 
Card customers. Eligibility is subject to change by the Bank without 
notice.

2. 	 SIR TURTLE REWARDS (“STR”)

2.1	 The Cardholder must be a member of Cayman Airways Ltd. (“CAL”) 
STR Programme and is solely responsible for any fees or obligations 
thereunder.

2.2	 The Bank has no obligation to the Cardholder in relation to CAL or 
STR in the operation of their Programme and will not be held liable 
for any act of omission by CAL or CAL’s STR Programme.

2.3	 The Bank’s sole responsibility in relation to CAL and CAL’s STR 
Programme is to submit any miles earned for each month to CAL. 

2.4	 The Cardholder will be responsible to ensure his/her Cayman 
Airways Ltd. (“CAL”) STR account has been credited with the miles 
after 45 days from the application being submitted. Butterfield will 
not honour miles outstanding over 45 days.

3.	 ANNUAL FEES

3.1	 There is a $25.00 annual fee for participation in the BMP.

3.2	 The annual fee for the BMP will be billed to the Cardholder’s account 
on the enrollment date and, thereafter, automatically each year. This 
fee is not refundable. The enrollment date will be considered the 
11th day of each month. As such, applications received after the 8th 



of the month will not be enrolled until the following month.

4.	 MILES ACCRUAL

4.1	 Each Cardholder enrolled in the BMP will accrue one STR frequent 
flyer mile for every US$2.00 spent on a qualifying card transaction.

4.2	 The Cardholder will not accrue miles in the BMP for the dollar 
amount of any charge processed by the Bank prior to the enrollment 
date.

4.3	 Miles will not accrue for the following transactions:

	 - Cash advances; fees and interest; any finance charges; extended 
payment options; delinquency charges; returned items; credits and 
refunds; BMP annual fees; card account annual fees.

4.4	 Butterfield Miles earned for each statement cycle will be credited to 
customers Sir Turtle Rewards account by Cayman Airways Limited by 
the 15th of the following month for net purchases on the customer’s 
statement. 

4.5	 Miles earned under the BMP have no monetary value and any 
Cardholder’s claim in this regard will not be honoured by the Bank.

5. 	 MILES FORFEITURE FOR LATE PAYMENT

5.1	 If the Cardholder fails to pay the amount due on the Card Statement 
each month on the Due Date, or if the account becomes delinquent, 
then any accrued miles in the Programme may be forfeited and not 
eligible for reinstatement.

6.	 TERMINATION OF SERVICE

6.1	 The Cardholder may terminate its participation in the BMP at 
anytime with notice in writing. The effective date of termination will 
be the date received and processed by the Bank. The Cardholder will 
be responsible for any fees which may have accrued in relation to 
the BMP.

This Agreement shall be governed by and construed in accordance with 
the Laws of the Cayman Islands and the parties agree to submit to the 
exclusive jurisdiction of the Courts of the Cayman Islands.

Please Note: Terms and Conditions are subject to change without prior 
notice.
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Butterfield Miles Visa® Platinum Card Number:  Sir Turtle Rewards Number:

Address:

Home telephone: Work telephone: E-mail address:

I agree and completely understand the attached terms and conditions

Main Cardholder signature         Date

Kindly complete and return by fax to: (345) 815 7958
Note: It is the customer’s responsibility after 45 days from applying for Butterfield Miles to ensure that Butterfield Miles are being credited to his or her Cayman 
Airways Sir Turtle Reward account. Butterfield will not honour miles outstanding over 45 days.

(Please be advised, Main Cardholders name must match the name that appears on your Sir Turtle Rewards account)

Main Cardholder name:



For more information on

Butterfield Miles contact us at:

Telephone: (345) 815 7527

Fax: (345) 815 7958

E-mail: cards.cayman@butterfieldgroup.com

www.butterfieldgroup.com

www.caymanairways.com

Butterfield Bank (Cayman) Limited

Butterfield Place

P.O. Box 705,

Grand Cayman KY1-1107,

CAYMAN ISLANDS

Telephone: (345) 949 7055

Fax: (345) 949 7004
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